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This course will combine the

principles of supporting peers in

both a group and individual

setting. Participants will learn

how to conduct a situational

assessment, identify and initiate

the appropriate intervention,

conduct group and individual

peer supportive services, and

the importance of collaborating

resources to provide support.

This course is appropriate for

anyone looking to intervene in

the fields of business and

industry, crisis intervention,

disaster response, education,

emergency services, employee

assistance, healthcare,

homeland security, mental

health, military, spiritual care,

and traumatic stress.

Introduction to Stress & Crisis

Intervention

Overview of CISM

Crisis Communication Skills

Active Listening & Role Playing

Psychological Reactions to Stress

Approaching the Person in Crisis

Group Crisis Intervention

Techniques

RITS

Crisis Management Briefing

Defusing

Critical Incident Stress Debriefing

SAFER-R

Follow-Up

Referral

Do No Harm

Local Resources

Interventions:

Group Crisis Intervention & Assisting
Individuals in Crisis Training
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8:00 AM - 5:00 PM
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OCPS, CTR, CCISM
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3 day - 24 hour training

All Sessions Are Required
for Completion

St. Rita's Graduate Medical Education
Building

Located across from:
St. Rita's MC

730 W. Market Street, Lima

CE Credits



EMS
Social Worker

Counselor
Marriage & Family

Therapist


